Exemption 6 |

Fromiz

Sent:

Toy :
: Subject: FW Amish Travelers 5
i Importance; High .;

Suh}ect Amish Travelers
Importance: High

LS. Customs and Border, Protection (CBP) will'soon be sending an official letter o inform Amtigk off !
documeits that may be presented: by members of the OId Order Atish aiid Old Otder Mennonite cosittitinities
entering the United States upondmplementation of the: Western Hernisphere Trave! Inftiative (WHTI) at fand,
and géa ports of entey on June 1, 2006

N S

within the United States as svidenes.of cist 'enshlp Altﬁmatlve documents that may be presente,d as evzdence of

cttlzcnsh;p tncluded, 0.9, Certiticate.of Clﬁzenship, 4 U.8, Certificate of Nutaralization, ot a U.S. Consilar
‘ Report of Birth Abroad. At this tinne, there is o official policy with Tegard 0 C&Ilﬂdlﬁll membersaf the Old. j
1 Order Amish ar O1d Ornder: Mennomte commpunities, although we confinue 16 work-witl then on- this matter atid '
will be flexible with WHTL: dmyplementalion on June 1. :

We: ‘apprediate your suppott in-acgépting‘these docuiments, il Furthér niotice fmm CBP, for stich travelers
entering the United States upon imiplarnestati of WHTI on Fin 1,2009. A blank IRS Form 4029 can be
foimd at:  hitpyAvwwirsipov/publirs-pdf/ 4029, pdf

Pledse tontact e if yoli have any questions or concemns.

Visphers Travel Initiative.
: nd Border Protection



Frosi;,
Sent
To:

Subject: RE: Amtrok Data Center Trahsition 16 Southbiisy"CT ApH 17 - THANK YQU

Exemption &

Cer

Hellp Amtrak Extemnal Parthgrs.

et me ak this:ep actinity. ta tHank sach and every one &f youl for makiny the Afrrow mainframe transition. fo Southbuiy
iy, ATl 17 mcredtbly Succassil, We actually got Arrow p-and runhing. early; stations and call centers:

—operanoha[ by 6 45.,...and all of you (externdl pafiners) Were tnling by 7:18.AM.

lf’* you, have bean following any of the articles writteh about the Aritrak migrai o, You may beaware we are Havirig s6fé
iséues With our Aritrak. oty WebSlte Fodmately clistoffiars nRationwide have other ways 1o book feservations of Amtiak
fraing and that 1§ where you come .. All fravel agency and Codeshate cusiomers have been able to boek reservatichs on,
Amirak, customers talling Anitrak Gall Centers cani get thelr credit cards authorized, and Amtrak can fransmit advancad:
passenget mformanon ia the Dept. of Homeland Security for our hoarder crossing: trams All 6Fhis Bas been made.
possible beaglse of your expeit seand stppoit of ihis historie transition.

Please pass onh my thanks and cengratulations to. anyone who was involved inSunday's aoimty You are awesoine
‘partnersil

Sata Center Transition ta:Southbury €T April 7 - Schedule, Conference Bridge and POC List.
dis il

Subject' \e
Importance:

:H;ell'o Amtrak External Partners,

April 17, 2011 Sequence of Events during Transition to new Dala Center inSouthbury:CT.

Time“;{EBT}: ' ' Apnl‘f?’ Descrlptlon of Event -

D300 - 0400 Bﬂng down Manassas Data Center and prepare switch to Solithbury

D400 = D730 ‘Mainframe systerns (TPF, Business Mainframe, CMC) brought onling

B700 ~0730 ENA N'etwwk and TCPAR brought onting

i




Exemption 6

i: 0745 | Amfrakrready for busihess in rew Date Gerfer SoUthbliy 67 |

Please provide .‘tecﬁn'ica_l' support when the Netwerk is brought online: Please di_'_stribu‘cg}fd all teduited paricipants,

Externial Paﬂner Conference Brsdge on Apnl 17 pro\nded By Amtrak for mainframe Yuestions and/or status,

|‘
U,

P Conference Bridge: 1- 866 2&9-130? ‘Passgoder 6é44012

For reporting prablems please contact

Please provid

: External Pariner
First Data,

- Sabre: s

- Travelpord - Apdilo, ;
- Travalport —Worldspan Dinerations: Su ort
BITA 3
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Exemption 6

Fronty;

Senth L roccaye fuhy 27 9050 212 D
Ta:

Ce , 7
Subject: "RE: 1S, Customs RSP

; ‘f-.
-cot[ected ‘r‘rom passengers agalnst the planned passenger man fest* concern that tomnrrow s traln may nat be:
‘ dllowed o enter the country if this ﬁannot be resolved,

Eould you pleage provide me with a point of contact i Custems fo he!p resolve this’ lssue'? We gan email a real-fime.
passerigar manifest fo: help suppori any existing processes 11" nacessary* But- the report of whais. reai v on. the train that
the past they got from the:conduetors'in the form of astack of paper ticksts s beang replaced Wlth an elecironie mani ‘ st
on the conductors devies,

1 would appreciate your-guick respanse to this request.

12 12:29 P

Subject: TW: LIS, Custdms RSP

"o=r- can.you please advise what commuricatiof has been had with Customs ‘on sTicketing? There appears to
bea prabler foda d Prh @ssurning its a mis- -communication intemally fo them since we didn't hear of this yesierday,
butwe'll need to khow who you've been dedling With-to correct the. problem,

1

pveams Tt T e




Exemption 6

Operatiohs;

Subjecti 1.5, Custosis. RSP

68 is. having troubia at RSP customs begause customs no Icmger has physmal fickets to mateh 10 their: mamfest They
wank to knaw why: no one notified them that-Aritrak was-going o eficketing? Someone fromy customs Is supposed to-¢all
me I a few minutes ig find out. They're checkmg {he conducter’s eMD.davice agamst the marifest right now,

| Tf thiey've been Used to taking the conductor's stack of tickels.and matching theri to their manifest, net mieh.i can offat
; them geing forwatd offierthan checking ID's against their mann‘est !

AMTRAK'S EMPIRE DISTRICT o

‘.ni‘ay_he- j mle;ged and .conﬁdenﬁaL H the readfr Gt &us messﬂge 5t thie) mtmde&reaptmt oA &gem !ESpDn‘;iblﬂ fur ﬁciw 'ng [1ics the n'rte.'n&ed ;‘ﬂ{jp]ﬁnt,

you areherdby nbfified fhal you tavetecsived Biis emafly -attachmmentsin exrer and that any review, dissemination, df
wstnﬂlypmhxbited It o have Feeeived this cofrmiuriication i eftos; pleasenohfy s iruvediaredy by gl arid dilete ths

bistign gz copying of is triessage
iginal wiessage:
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Frobm:
Sent:
To:

Lo

Sifbject:
Attachiments:

I've also added additioiial contacts from the eTlckeﬁng teatv that will ass;st i provldmg thie: Necessary information to CBP;
harmely:

-Sales Dlstnbutlen & Custc:mer Servite
“inancial-and Opgrating Repoﬂmg

i,

nger'mamfest from traif 68 this marmﬁg-and | ill coord! nate Sending a simijar
- will @im fo:send this manifest file at; 10: SOam gach mothing tnless the
s fricomplete, in’ which case the 1 G:45am email wilt prc:wde an estrmated

Subject: RE: Amtrak Clearance

Agpromiged, | am replying to all and adding the following Amtrak contacts:

Perhaps we:sholld have cccasional conference calls to keepall of us better advised of cirrent problems and rew
initiatives.

_ Thanke. ...

Amirak — Operations — Washington
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Contact for Gross Border Operations” -

Subject: Amfrak Cledrance

1t wag very nics speaking with you, Your willingness fo assist s with ourneeds is very refteshing, Thave
attached all those who fiay have'a hand in supervising the inspection of yout frain. If you create-an email group
and send the Tist of onboard passengers after the last Canadian stop it would assist eur efforls. Additionally the

-uckctmg i phona we spoke of would be the:yltimate schution a6d look forward 1o getting one or two of thase:
vand some traning for our: Supervlsors Thanks again,;

_ AP} Passenger

U Ciistoms and Border Protection
' e of Fleid Opemtmms

(blackberty)




Route: ADIRONDACK
Train 68

Tezin Origin Date! 3 Jurz0iz

Itingrary.. MTR ~-NYP

TOTAL PASSENGERS: 179
Total PAX With Priit-Ahywhere Docuinents; 88

Total Value Hearthy Tickels a3

Page 1 of 4
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Exemption 6

From:
Sentt;
To:

Subject; RE: Amtrak Clagranice

Wednestay, August 01, 2012 924 AM

alked about seffing Up &-altomatic iun and

1 will, but'it-should be pretty straight fory _
jill do-it manualy.

etmail. 'l getwith him this aftermooh &h

v AUGUST 01,: 2012-8:54.AM

Subjeck: RE; Amirak Clearatice

Let me know if you have any questions aboutwhat we nged to-do for this.

niil

rrom S

Sent ‘Wedresd

Subject; FW; Arrirak Clearance

Sorrie addlitional email addresses provided by US C&BP:

Subiject: RE: Amtrak Clearahce:

1've also.added additional vontacts fiom the eTicketing team that will assistin proyiding fhe necessary information. to CBP,
Thamely: , :

Distfibution & Customer Service: r
Finaricial and Operating Reporting: ;

1




Exemption 6

Attached is 8 sampie actual passenger manifest-from tram 68-this moming, Charles and [ wifl coordinate sending a similar

file.on & daily basisto-those on this emall list. We will 2im o send this manifest file at~10:30am each morming unless the

train s late to the degrée thatwe think the list s incomplete; inwhich case the 10:45am emall will provide an esttmated
; time for delivery of the completed list.

Cd Subject: RE: Amtrak Clearance.

s promised, I'am replying to all and adding the following Amtrak contacts:

Empire District which includes operations to Montreal

Perhaps we should have pécasidnal conférence calls to keep.all of us better-advised of current pioblems and mew
initisifives,

~ Netmy fitle but it is what 've been designated.

2012 3:00 PM

: Amtrek Clearance

Tt was Very fHice speahng with yeu. Yoir mlhngncss to 2ssist us with our needs s very refreshing, 1 have
-altached all those who may have a hand in supervising the inspection of your tati. If you create an enail grolip:
and send the st of onboard ‘passengers after ths last Cariadian stop it would assist our efforts,. Addmonaﬂy the
e-licketing f:phone we spoke of would be the ultimate solution. and look Torward to crattmg one or'twa of those

and some training for our supervisors, Fhanksagain.
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&Y and Border Pmtectmn '
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Exemption 6

Fromy L

Sents Wednesday, Atgust 01, 2012 947 AN
Tor =
Subject:

RE; Antiak Clearance

Thanks. We heed to do It on the waekerids too 50 the auto-rurwill be good

cust 01, 20129724 AM
Subject: RE: Amirak Clearance

bwil, but 1t sholld be pretty straight forward, ._-;f?iﬁf.s-.i?’feﬂ@“s%v: talkéd about settirig up = auteniatic fun arid
‘emaib.. 1] get wiith him this aftefnosh and try 16 Set it up, Until thisn ['will dot manuatly.

Letmie know if you have any questions abiout what we need to.do for this.

Thanks...

From:J] ] _
Sent:' Wednesday; August 01, 2012 8:32 AW

Subject: FVi; Amtrak Clearance

Some additional etpail addresses provided by US C&BP:

Subfject: RE! Arityak Clearatice




Exemption &

've alse added additional-contacte from the eTicketing team that wil assist in provldmg the necessary jaformation to CBR,
namely:

Distribution & Customer Service
_ Bt Financial and Operating Reporting

Aftached i3 3 Samplé actual passengermanifést from frain 88 this moming. Gharles and | will ceordinate sendmg a similat
file 6n & daily basis'to those on this inail list. We will aim to- -send this mantfest fileat 10: -302m each merning unfess the
train is late 19 the degree that we think the list is ihcomplete, in which case the 10:45am email will provide an estimated
time for delivery of the completed list.

Regards.

Subject: RE: Amtrak Clearance

As promised, § am replying to all and adding the followirig Amitrak ontacts.

—TJcKetmg projest:
ations for the Empire: District which-includes operations fo Montrgal

Peffiaps we shollld have oceasional conference calls to keep all of us betteradvised of cument problsins and naw
ifiativas.

peratons.~ Washington.
ngle Point-of Contact for Gross Border Operations! - Not mytitie but It 18 'what I'vé baen designatad.

Suybject; Amitrak Cleararice




Exemption 6

= It wag very hice speaking with you, Your wﬂling'ness to assist us'with our needs is very refreshing. I'have
attached afl those who may have ahand.in supervising the inspection of yonr train. If you: create.an email group
and send the Jist of anboard PpassEngers after the last Canadian stop it would assist our efforts. Additionally the:
‘e-ticketing i-phone we spoke of would be the ultimate solution and look forwatd to ge_’m,n_g onie of two of thoge:
and some traming for our shpervisors. Thanks again.

(1.8 Castonis and Border Protection
Ofﬁ_ce ef Flbld Operatmns




Exemption 6

' From:
Sent;
Tar
Subject: \ rak trainy 68 - August 15th 2012 Onboard Passenger Manifest
Attachments: Amitvak Train 68-20520815-Actual_Passenger_Manifestxls.
Conld you add to the distribution st for the Amirdl 68 manifests? Also, if
possible, can we get the cutbound manifestsent solely fo this address??
Thanks,
-Taf:zical Operiitions’
U.S. Customs aruf Bard Protection:
i
T Hfs. dpeunrer and any aﬁackmerzrs(s) may confain resiricled; sensitive, andfor Jaw enﬁ;rcenaem~sem1i:ve agformaiwn -belonging tor
4 the:t1.5; Government;, Jiis not{or Felease, review, vetanspssion, dissemindtion, or use: by anydne other ihan the intended:
i recipiont: Ifyonrecetved this communicationin error; pfease tnmediately notify:the Serdir and delete or destroy:this comrsitication.
| and all dttachnents.
! .
j

5 Custams and ch:ier Protection

‘Subject: Amtrak train 68 - August 15¢h 2012, Onboard Passenger Manifest
1




Traim 68 - Cnboard Manifest
Train Seigin Dater 15 AUG 2012
ftineratyi WTR NYP

TOTAL PASSENGERS; 204

PageH 673
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Exemption 6

| From:

: Sent:
Toi
Ces
Sibiject:.

Subject: FW: Amitrak train 68 - August 15th 2012, Onboard Passenger Manifest

oty oo NI 5 s o o s At 5 s Ao, i
possible, can we get the outbound manifest sexit solely to this address??

Thanks,

aeticul Operations
‘der Privtection

et e A e T

Gffice

_ Champldin N¥ o
‘ _ (Blackberry) '
This-documeni-and dny atfacfwmnm(if i} neegy conram restricted; sensiiive; andlon law enforcement-senvitive. infornation belongzng to ;

the LIS, Government... {t i not, for release, review, retransmission, disseminarion, or use by anyone other i the intendéd,
recipignt ]f you recefved: this commmwiivafiondn ervor, please immediately noitfy thesender and delote or a’estmy s cormamication,
and altaftachiments.

e e s e
S— O B PR R

1

Subject: FW: Amtrak tiain 68 + August 15th 2012, Onbeard Passenger Manifest
KCEPO
U5, Customs and Border-Protection i

Office: of Fiefd Operations:
237 West Sefvice Raad
Champlain, NY 12919
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Sent: Wednesday, AUGUST 15, 2012 10fLFAM e o 00

‘Subject: Amirak train 68 ~August 15th 2012, Ohboard fPss'enger Manifest:




Fegm;
Seni;
To:

Subject: RE: Amtrak - USCBP aTickéting Reports

e of Field Operatmns

237 West Service Rosid

g

- e

st 20, 2012 8:38 AN,

Subject: FW: mirak.- USCBP eTicketing Reports

'

The belaw is'what sént tg -;ia’st week.

Thanksk

Atk
- c: 2 Reserivation Systems.

60 Massachusetts Ave. NE 4W-111

Subject: Amtrak - USCBP eTicketing Reports-

Good afterncon I

Thank fou very mugh for the thoréught
passéngers, We apprecisie yoursélfan

I i the time to do this.

1

of ¢ portand the de}a’%ﬁ' explaristion of the ‘procéssesyByu go tﬁmqgh'tq chack bur




Exemption &

As promised, tHis TR - : : B il be what you feam use to accessthe
Amtrak reports: We' wﬂl put procedums together on wht to do when the slte is;aceessed and whera to find the reports, -

T grantdersss to SUF Systémwie newed the folloving information from the members of your tearm who will acoess the rEpUTEs, We'

wiill provide RSASecurelDs to each.of theteam memisess as well as 1D to acress the system:

o  Full Name:
s Full Date of Birth
s Sodal Sevizrity Nambes

pease feel free fo-.contact me i you have sny questions:. } lock forward to hea ring | back from you with theinformation above.

Thariks againk:

Fjett Malisger — Sales and ReservationSystenis
60° Massachusetts Ave, NE 405117
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From: -

Sent: Monday, Aptil 08, 2013 830 AM

To:

Subject: RE: Address Change for Amitrak 68 Passenger Lists

Subject: Address Change fer Amirak 68 Passenger Lists

ol

There is 4 major technical fssue higre at Champiam it has takﬁ'n;

offline, If you 'would please send this transimission to || NN - - - cususe that it is
approprigtely distributed through to-port staff. :

Thimk you,

vecipieit: f au mcewed this r:ommzmzcafzon zn en*ar‘ pféa;s‘e zmme' ' noﬂﬂi tie seder arid de,
and ail agtgeiments,

ﬂie- or desi; o} ﬂm‘ commﬂmca‘nmr

i e e




Exemption 6

! Fromi,
Sent:
Tos

Ce S
Subject: RErAddress Ghange for Amtrak 58 Passsrger Lisfs
Attachmients: Train 68 Actual Manifsst pdf

Unfortiifrately our systern is down and will riot istme make the: change this morning. Howill be fixed this: afterncon and the ¢
report will be seattd the new address fomoiTow. Although it may betoo late tg use-the repoit today, altached is today's !
manifest, :

E i
: T
|
There is a nijor tecnital issue herg at Chamiplain that has taken |
offfine. Ifyowwould please send fhis {ransmission fo wercan exsuré that it is
appropiiafely distributed. through fo port staff.
“Thank you,
|
I
This document ad any a!taahments(s) nigy: cortain res!rwte;i sensitive, antdior low enfbrcem ent-sensitive information belonging, 1o
The ULS. Govermment, Thiy nif for velease, review; refiransmission; dissemringdtion, or use By anyeme. other than he:interided.
recipient. Jf yeu receivedithis communioaiion in.error, pz’eazse :mmedrarety notify the: serider and delete or destroy this-conmurication
i il oftehmenis., |
1
\
\
1



Catizdian Border Manifest
DatelTime Printed: 04/08/2013 10:25:10 AM
[Elestronic Lt Data Onlyy

Router ADIRONDACK Exemption 6
Train 68

Trainy Otigin Date: 08 AR 3013.
Rinstarny: MTR - NYR

CordustorAgent i

TOTAL PASSENGERS: 54

Haport i dier Canadian Barder Manifest-Auomated

o Page1of2
Universe Hamer MOB o
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% AMTRAK N Ca'naffiah Ba:&ef @anﬁégt; Exemption 6
Date/TIme Printed: 04/08/2013 10:25:10° AN
{Electrofiic: Lift Data Only)
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Exemption g o

From: _ _ W
Sent; Manday; Abiil 08, 2013 4:04 PM.
Tor I i
Subject:’ Res: Address Changs Tor Amtrak 68; Passenger Lists C
Tharik you for the response. [ hoticed today that the Cidmplain intefligenée inbox carie back online, so the change wilt
niot be necadsary anymore; | apologize for any mcnnvenience this may have caused.
Thahk you;
- Tactical Operations
; 18 Customs and Border Protection
Bifice of Field Operations
)
e ]
This documentand aoy.attachments(sh may contair restricted, serisitive, and/or law enforcenient-sensitive infdimation
belonging to the US. Government.. Tsis not for release; review, retransmission; dlssemmatien oruse by anyohe otfer ’
than tHe intended reciplent: If you receivied this communication in error, please imimediately nétify the sendérand
delete or destroy this communication and all attachments,
|
Zr
| Sent: Sunday, Apri U7, 2013 10:37 P p—



I Exemption 6
Subject; Address Change fof Amtyak 68 Passenger Lists:

oﬂlme If ysu would please send thxs transmzssmn t
appropridtely- distribited. through i port staff.

Thank you,,

Thisdecument and any atfac!mentsfs) may coniain restricted; sensitive, andlorlaw eriforeementssensitive: information belonging to:
the 1.8 Goverpment., Ifis not -for veloasé, review, retranspiission, dissemindtion, or use By ayone. other thanthe jufendid
secipient; If'you réceived this-communicatian in.error, please mmedmfely notlfy the sender-and delete or desiray fiiscommunication

and afl-attactrnents,
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1 Fromi: i ' L
i Sent: " Mondaw Koril 99, 2013 1:45.PM
Ta: i _ _
Subject: RE: Amtrak Traim. 68 - List of Passengers Corifirmed On Board by Mobile Devices
1
Understaod,
1tis an excéllgnt toal for us here at.Champlain. We get much better data heve at Chamiplain duets Amirakhandling the
‘entire process, from boardingto the border; which wetruly appreciate. ITwe can just get VIA th give the same guality of
senvice formy counterpartsatBuffalo..
Thanks;
Tactical Operations -
&5, Customs and Border Protection ;
Office of Field Operatioris
Champlain, NV i
: {Blackberry)
: Thisdocument and any- attachments(s) fay tontaii restricted, sensitive, and/or law enforcement-sensitive information:
belnng:r’g to the U.S. Government.. itisnot for release, review; retransmission, disseminatien, or use by dhyone pther
1o tfiai the intended recipient. 1fyod recgived this communication inverror, pleasé immediately notify the senderand.
e delete or desiroy this communication and all attachments,
|
|
Subject: RE: Amitrak Train 68- List of Passerigers Confirmed On Board by Mobjle Devices
We don't currently have this data availzbie for the route from Tartato.. IFis tricky Because Via: ({Zanada $ passenger rail ;
‘company] operates:the route up until right before the horder. &y the time sur coriductors take dver the trafi, thare, ]-
'hkely isn't time to scan gl of the passengers in and upload it to the database.

~—-Diginal Messege—-__
o I i1
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No problem, I jﬂst‘{hough‘c that you should know in case there was a techinical Issue that your shop-was not aware of. By
the way,.is Amtrak rinning the same techiiology Tor the run from Torgnte? | know the Port of Buffalo could really usg
th1s infermation.

Than ks—

-- T4 ctstaf Operatlo ns'

U.5. Customs and Border Protection
Office fﬁet_n_i:-o;fﬁeraﬁbns
‘Champlain, NY

Blackberry)

This document and any attachimerts{s) may contaii restricted, Sensitive, and/or law enforcement-sensitive information
belonging to the U.5: Government.. 1t is notfor release, review, retransmission, dissetination, or use by anyone cther
thar the ipterided recipignt. If you received this commurication inerror, please immediately notify the senderand
delete ordestroy this communication and alf §ttachmenits,

Sub]ezt* RE: Amirak Train 68 - List-of Passengars Confirmedon Bpard by Mobite Devices-

1 apologize for Friday!s repurt. Wa had technical difficilties and | was ot onvacatiorl, The report should run as
expec;eq today at10:25, Let'me knew it you have any. othér issues.

«-<=-Figinal Message—=-

Sy bject: FW: Amtrak Train 68 List of Passenigers Confirmied Ori Board by Mobile Devices

There.are no‘passengers listed in the attached to this transmission,

Thank you,.

-a ttical Operetions:

U.S.-Customs and Border Protectien




Office of Field Operations

Champldin, NY
flice}
Blackberry)

Exemption &
This dpcument and any attachments(s! may contain restricted, sensitive; and/or EHw-enforcement sensitive information
belonging ta the U, Governndent. Itis not for release, review, retransmission, dissemination; or use by anyone other

than the infendsd recipient: IF you.recewed.tms cemrnunication inerror, please immediately nntjfy the:sender and
delete or destroy this.comimusication'and all attachimients..

----Ongmal Messageﬂ-«w

Subject: FW: AmiTak Train 68 - List of Passengers Confinfied On Board by Mobile Devices:

Subject: Amtrak Train 68 - List of Passengers.Confirmed O Board by Wobile Devices
This fy-an atormated report that represents efectronic fifts as of 10:25 AM,

A passenger might appear more: than orice-onthis manifest'if:

- Two different conductors scan the same tickst {Lift Typefor setond ticket would be:"SU B"} or

- A conductor Incorrectly records-a ticket resulting in an unlifi (Lift Type - "UNL"} and possibly a subsetjuent lift {Lift Type
I{SUBII)

tf the Ticket Typais "HNF", the conductor is required to hand-énter the nariie of thé passenger, which could result'in
ervor.

|
|




‘Seil:
To:

Delays Are Possible

Exemption 6

From: INTLHELP
Monday, December 16,2013 3556 PM

Subject: P;E-:;'N.éW-bo:ék‘ing QUERY’

teiof |

Thank you for your e-mail. Hers is some information about border crossing:

When Traveling . _ .
‘The forim of identification you cairy with you oh yeur trip should be the same plece of 1D that vou'
selecled and provided details aboul when you made yeur reservation.

You rhust carry the original, valid identification docurient. Copies, expired or othervise invalid
documents will not be accepted. Each passenger must have his or her.own 1D.

Passengers fraveling should arrive at lsast one hour prior to departurs for border ciossing

processing. For those passengars who are not ¢itizens of either the United States or Canada, it is
strongly advised to arrive earlier than one hour to complete additional United States Customs and =
Border Protection processirig. ' !

Be aware that you may experience deldys.at border ctossings, Stch delays are Usually due fo US
andfor Canadian customs and immigration protedures, and.are beyond Amtiak's controf.

N6 Passengers under 18 across the US-Canadian Border Unadcompanied

The Caiiada Border Services Agency and US C-u$i0ms:.andi Border Protection Depéﬁkﬂéﬁt-aﬁg very
concetned about the safety of shildren crossing the border. The following applies fo any situation.
where a passenger under 18 years cld is.not.erossing the border accompanied by both parents:

If on& or bottr parénts are not accompahying the child, bring a letter from any parent or legal
guardian not present giving permission to cross the border, (If part of ari organized group, see.
belowforthe requirement.) Include addresses and phone numbers,

If one parent is deceased; a copy of the death cerfificate will minimize questions and delay.*
Parents who-share custody of their children should carfy copies of the legal custody documents,
Contact the appropriate government agency for:additional information.

* Amtrak will not deny travel to-an adult witheut this, but the adult may be subject to exiensive:
questioning and delay by border control officers.

Passerigers: 17 years. old and younger traveling alone imay not cross the.US-Caniadian border
regardless of ID of notarized Jetter, unless accompanied by another passenger who is at least 18
years old..

Exception: Childreri 15-17 years old who are citizens or fésidents of.ofie colntry and bearing
identifications proving this, but who are already in the other country, may return home by themselves.

1




Forexample, a 16-year-old who is a Canadian citizen and has a Canadian passport or other required
document is already in the United States, that, 16-year-old may return home to Canada.

Documents Required to Cross the US-Canadian Berder
The only acceptable documeants to cross the US-Canadian barder by land or sea are:

US Citizens 16.and over

United States Passport, or

Unifed States Passport Card, or

Trusted Traveler Card (NEXUS, FAST or SENTR), or

Enhanced Driver's License, Enhanced Learner's Pemmit, or Enhanced State ID card
(Temporary ephanced driver's licenses/leamer’s permits/state or provineial ID cards are not
accepted. The traveler must have the permanent license/permit/card.), or
Merchant Mariner Document, or

Military 1D with Military orders, or

Form 1-872, American Indian Card

Amish and Mennonite Old Order only:

~ copy of birth certificate, and

- sngned copy of IRS form 4029, application for exemption from Social Security and Medicare taxes

and waiver of benefits.

Canadian Citizens 16 and over

Canadian Passport, dr

Trusted Traveler Card (NEXUS, FAST or SENTRI}, or

Enhanced Driver's License, Enhanced Learner's Permit, or Enhanced State [D card, or
Indian and Northern Affairs Canada (INAC) card

US and Canadian Citizens under 16 _

(Under 19 if traveling with an organized group such as a school frip)

One of the above documents, or

Certified Copy of a Birth Gertificate (bearing the raised seal of the issuinig office and a statement
that it is a certified copy of the eriginal document on file at that office) or

U.S. Citizen Children Only: Consular Report of Birth Abroad, or United States Naturalization
Certificate

Canadian Citizen Children Only: Canadian Citizenship Certificate Card
Citizens of Other Countries
Citizens of other countries who are permanent residents of the United States:

Entering Canada: Passport (with visa, if required)

Entering the United States: Form I-551, Permanent Resident Card (older versions of this are called
Residerit Alien Cards, which if not expired may also be used). A foreign passport may also be
presented, but Form 1-551 is required.

Citizens of other countries who are permanent residents of Canada:

Entering €anada: Canadian Permanent Resident Card
Entering the United States: Passport (with visa, if required)
Citizens of all other countries who-are not permanent residents of the United States or Canada:




Passport {with visa, if required)
Re-entry permit
Refugee permiit

Documents No Longer Accepted
Effective June 1, 2009, the following will no longer be accepted from fravelers 16 and over:

Regular driver's ficense and birth cerfificate’ or US consutar repoit of birth abroad

Birth certificate alone (ages 16, 17, 18— inless in af travel group such as a schivol fovir)
Naturalization cerificate

Canadian citizenship ceftificate

Canadian permanent resident card

Anything élse not mentioned above:

Foreign Visitars Entering the United States - the US-VISIT Program
US-VISIT is an enhanced border inspeetion progran impleniented by the US Department of
Homeland Security. US-VISIT requirements do not replace visa requirentents for entering the United

States. Visit Depatfment of Homeland Seeurity 1o find out if US-VISIT applies to you, the entry-
process, fees and more.

No Guaranty of Entry
Permission to enferthe US or Canada is granted solely:at-the diseretion of Cusfoms and Immigration

officers. Accordingly, possession of required documentation-and providing Amtrak.with reguired
informatiort in o way guarantees entry info the United States or Canada,

Neither Amitrak nor VIA Rail Catiada nor any other sarrier is in any way liable in the event that you are
denied entry or delayed on your trip. Trains or buses will not be delayed at the border on your behalf
if you are delained.

‘We hops this information helps. Pleass feel free to e-mail back if yoli have any further questions!
Best Regards,

Amtrak Travel Industry Programs Support SJB

INTLHELP@amtrak.com

Exemption 6

S

Sentr Sinday, Decermiber 15, 2013 12:47 AM
To: INTLHELP
cc:

Subject: New bnukmg Qu ERY.

DEAR RESERVATION TEARS

CLIENTS WISH TO KNOW, IF THEY PURCHASE TRAIN FROM NIGHA FALLS CANADA — TO BUFFALO NY
HOW CLIENTS DO HEMIGRATION TO ENTER THE U.S?

PLEASE PROVIDE DETAILED INFORMATION.




Exemption g
BEST REGARDS,

Reservations & Operation Department | Discover | TAL Aviatien Group |
T—E‘ T Ty —_—_—_——
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